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AN INTRODUCTION TO OUR ONLINE PAYMENT SERVICE 
 

What does ParentPay do? 

• enables you to pay for school meals, breakfast and afterschool clubs and other items 

such as trips and residentials. 

• offers a highly secure payment site 

• gives you a history of all the payments you have made 

• allows you to create a single account login for all your children that attend a 

ParentPay school 

• shows you all items available for payment relevant to each of your children 

• emails a receipt of your payment to the email address you register 

• offers you the ability to set automated email/SMS payment reminders 

 

How does ParentPay help you? 

• gives you the freedom to make payments to school whenever and wherever you like 

• stops you having to write cheques or search for cash to send to school 

• gives you peace of mind that your payment has been made safely and securely 

• helps with budgeting; payments are immediate, there is no waiting for cheques to 

clear 

• payments for many of the larger trips can be made by instalments up to the due date 

• you will never need miss a payment, or have insufficient credit, with automated email/

SMS alerts 

• ParentPay is quick and easy to use 

 

How does ParentPay help our school? 

• reduces the administrative time spent on banking procedures 

• keeps accurate records of payments made to every service for every student 

• payments do not bounce 

• reduces paper ‘waste’ 

• allows for easy and quick refunds to be made back to the payment card 

• improves communication between the school and parents concerning payments 

• offers a more efficient payment collection process, reducing the amount of money 

held on school premises 

• helps us improve school-home communication with its integrated email/SMS 

messaging centre 

 

How do I get started? 

We will send you an activation letter containing your activation details to enable you to set 

up your ParentPay account.  

If you have more than one child  you can add them to a single account, providing one login 

for all children at this school 
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Guide to Ordering Lunches via ParentPay  

Step 1 – Log on to your ParentPay account. Click on the ‘Make Meal Bookings’ box under the 

child you would like to book meals for   

Step 2 – Ensure the drop down box is set to ‘Lunchtime’. Click ‘Make or View Bookings’  
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Step 3 – This will take you through to the menu where you can select the meals for your child. 

You can navigate through the available weeks, to select meals in advance, by clicking on the 

box under the date.  

 Step 4 – Once you have made the selections you must click ‘Confirm Bookings’ in the bottom 

right corner. If your child is UIFSM or FSM you will still need to follow through to payment screen, 

however no payment will be taken from your account  
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DEADLINE FOR BOOKING LUNCHES IS 

8am on the day required. 

 Step 5 – You have now confirmed your meal bookings and will see the following screen.  

If you would like to view the pre-selections you have made, you will need to go back through 

Step 1 & 2 to reach the menu screen.  You will see an option to ‘Download Meal Selection Re-

port’, click this option and open the downloaded PDF file. This will show you all selections you 

have made for your child over the coming weeks. You can print this out and stick it on your fridge 

to remind yourself/your child what meal choice they are having on each day  
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